
            5th June 2020 
www.newlandsprimary.net        Telephone: 01252 871188 
E-mail: enquiries@newlands.hants.sch.uk  

Dear Children & Parents, 

 

After hours of planning, it has been lovely to welcome back more children. So far, all the signs are positive and the systems we designed 
are working well. This is evidenced by the number of happy children who are eager to return each day. As a school, we currently have 
roughly 40% of those children that are eligible attending. I know, from talking to lots of parents, that another 50% want to wait another 
week or two before sending their children back. This is a sentiment I completely understand and support. We will continue to run eight 
separate bubbles across the school allowing a slow trickle of children to join their bubble when they are ready.  

 

Over the last ten weeks I have had lots of messages of support and thanks for what we are doing. These have been greatly appreciated by 
myself and the staff, in what have been testing circumstances. There has, however, been one question that has come up a few times that 
I’m sure many others are thinking but haven’t asked. Why haven’t teachers been making phone calls or messaging children? This is an 
issue, that as a Leadership Team, we have discussed and reviewed weekly. During the pandemic there has been a lot of misinformation 
and assumptions made, especially in regard to schools. Early on, we decided that as school we should communicate with one voice to 
ensure our communication was clear, consistent and factual. As a result, we disabled Class Dojo, increased the amount and length of let-
ters home. In addition, we asked those with questions or queries to contact me directly through my email address. As a result, the 
school’s message has been clear and consistent and I have been able to pass messages between children and teachers while answering 
your many questions. In the spirt of communicating in an open and honest way, I want to clearly articulate why we haven’t been ringing 
(most of) you or doing online lessons. 

 

We have tried to come up with ways for teachers to have some contact with children beyond the daily tasks they set and emails via my-
self. As a result we have uploaded a daily bedtime story read by a member of staff, continued with a weekly Homelink and expanded the 
school website by adding a whole-school page with photo gallery whilst expanding the class pages. In line with national, Hampshire and 
union guidance, we ruled out teaching and contact via online platforms such as Zoom and Microsoft Teams. We also ruled out getting 
teachers to ring children from home on safeguarding and GDPR grounds. Teach-
ers are not allowed to ring families from their home or mobile numbers. If they 
blocked their number so the family they were ringing could not call them back, 
this would safeguard the teacher from unwanted calls but would not protect the 
families. Safeguarding and GDPR means that, other than in exceptional circum-
stances, it would be a disciplinable offence for a teacher to have children’s phone 
numbers saved on a personal device. Making a call, even from a blocked number, 
would mean children’s numbers would be available in the teachers’ call histories 
or on itemised bills. With this avenue not available, we looked at the possibility of 
staff ringing from school. Here the guidance was clear - staff should only be in 
school if supporting the childcare of vulnerable children or those of critical work-
ers. We felt that bringing in additional adults to tie up the one school telephone 
line, as well as the office, while increasing the risk for those that needed to be in 
school, was not an acceptable risk, especially given the other communication 
methods we have put in place.  

 

Moving forward, we would now like to offer the opportunity of phone calls to 
families who would like them. I’m offering to ring any families that email me 
(w.neighbour@newlands.hants.sch.uk) as an opt-in clears any GDPR obstacles. 
Unfortunately, you are stuck with me and not the children’s class teachers as they 
are busy teaching our eight bubbles and are also not allowed to enter administra-
tion bubble where the phones are. To opt in, please email me with a preferred 
number and any times you don’t want me to ring. I will then work my way 
through your requests. Depending on demand, this could take anywhere between 
a day and a few weeks.  

 

William Neighbour 

PTO for  school and home learning pictures 

Key Dates 2020/21 
September 
3rd Children Start Back, Y1—Y6 
7th New Reception Class Start 
October 
9th INSET—School closed to children 
23rd  Break up for half term at 3.15pm 
November 
2nd Children Start Back 
27th INSET—School closed to children 
December  
18th Break up for Christmas at 1:30pm 
January  
4th INSET—School closed to children 
5th Children Start Back 
February 
12th  Break up for half term at 3.15pm 
22nd Children Start Back 
April 
1st Break up for Easter at 1:30pm 
19th Children Start Back 
May 
27th Break up for half term at 3.15pm 
28th INSET—School closed to children 
June 
7th Children Start Back 
July 
2nd INSET—School closed to children 
23rd Break up for Summer at 1:30pm 

Term dates for next year  are on the web-site 




